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Terms and Conditions

1. Terms and Conditions for Lanquage Services

These Language Services Terms and Conditions ("T&C") constitute a legally binding
agreement between you (whether an individual, corporation, or other entity) ("Client") and
AbroadLink (tradename registered by AbroadLink Translations, S.L., VAT number
B18612895ES), company incorporated under the laws of Spain, with registered office at
Paseo de la Castellana 40, 8" Floor, Madrid, 28046, Spain.

The T&C are deemed to apply in all contractual relationships between AbroadLink and its
Clients and constitute the whole agreement between the parties, except where specifically
noted and agreed in the Order. All other terms and conditions, express or implied by statute
or otherwise, are excluded to the fullest extent permitted by law.

2. Interpretation

The clause headings are for convenience of reference only and shall not affect the
construction or interpretation of these T&C.

The word 'including' shall be understood to mean 'including without limitation' and the word
'includes' shall be understood to mean ‘includes without limitation'.

'‘Confidential Information' means information (in any form) which is confidential either to you
or to us and which either you disclose to us or we disclose to you in connection with the
Services.

'Intellectual Property Rights' means any rights in or to any patent, copyright, database right,
registered design, design right, utility model, trade mark, brand name, service mark, trade
name, business name, chip topography right, know how or Confidential Information,
translation memory and any other rights in respect of any other industrial or intellectual
property, whether capable of being registered or not and including all rights to apply for any
such rights.

'‘Order' means: (i) Client’s signature or other indication to AbroadLink of the acceptance of a
quotation of AbroadLink for Services; or (ii) a purchase order of Client or other instruction
reasonably understood by the parties to authorize the inception of Services, but excluding
any terms and conditions proposed by Client and not expressly accepted by AbroadLink.

'‘Original Works' means the documents, files, materials and works provided by you for the
purposes of carrying out the Services.

'Service' means, other than where the authorised representatives of Client and AbroadLink
have explicitly agreed to separate contractual terms and conditions concerning these, any
professional language service including localization, translation and/or proofreading and/or,
in connection with these, desktop publishing, project management and/or engineering of
software files, text and other computer medium, and/or reading from a prepared script, where
such is commissioned by Client to be performed by AbroadLink.
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'Work Products' means the documents, files, materials and works produced from the Original
Works in accordance with your instructions and provided to you by us.

'‘We, us, our,' means AbroadLink.

'You, your' means the company, firm, body or person to whom we are supplying the Services
and/or the Work Products.

'‘Contract' means the contract between you and us, and consisting of the Order and these
T&C. Information provided in our brochures, catalogues or other published material is
general description only and does not form part of the Contract.

'Price’ means the price for the Work Products or Services.

3. Object of the Contract

Subject to the terms of these T&C, AbroadLink shall provide to Client and Client agrees to
pay for the Services. AbroadLink shall assign to Client all proprietary rights in the Work
Products pursuant to these T&C subject to AbroadLink being paid in full for the Services.

4. Quotations

Verbal quotations are given for guidance only. They are not binding on AbroadLink and are
subject to written confirmation on receipt of the Original Works. Written quotations remain
valid for 30 days after despatch. The Price of a Service is determined either on the basis of
standard prices negotiated with the Client or on the basis of quotations prepared by
AbroadLink.

Any Prices agreed for the Work Products and/or Services are also conditional on the
accuracy and adequacy of your description of the Original Works, the purpose of the Work
Products and/or Services, and any other instructions. In the event that, in our opinion, your
description of the Original Works, the purpose of the Work Products and/or Services, or any
other instructions are in any respect inaccurate and/or inadequate, we reserve the right to
amend any quotation or reasonably to increase any previously agreed Price for the Services
and/or the Work Products unilaterally.

5. Terms of Payment

Client agrees to pay to AbroadLink for the Services the Price set forth on the applicable
Order in the currency specified therein. Quotations in a currency other than euros are based
on the rate of exchange at the time of quoting and, unless otherwise stated, the Price may be
subject to revision up or down if any different rate of exchange is ruling at the date of invoice.

All payments due to AbroadLink hereunder are due within 30 days of the date of the
applicable invoice. All payments shall be made without deduction or set-off of bank charges.
If the Client fails to pay AbroadLink any sum due pursuant to these T&C, the Order or
otherwise, the Client will be liable to pay interest to AbroadLink on such sum from the due
date for payment at the rate of 2 percent (2%) per month or the highest rate permitted by
governing law, whichever is less, accruing on a daily basis until payment is made, whether
before or after any judgment. If any such sum remains unpaid on the due date, all other
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outstanding sums payable by the Client shall become due and payable immediately. Unless
otherwise stated, all amounts due to AbroadLink hereunder are exclusive of carriage,
packing, insurance and any and all taxes (including value added tax and withholding taxes),
assessments, charges and levies of any governmental authority, all of which shall be the sole
obligation of Client, except for taxes payable on the income of AbroadLink.

We shall invoice you for all appropriate taxes and expenses for which we are liable to collect.
You shall be liable to pay any penalties or interest on such taxes which are payable by us as
a result of your delay in paying such taxes.

Services lasting over 30 days will be invoiced 30% on commencement and 70% on
completion, or AbroadLink may request periodic payments on terms to be agreed between
the parties. Where periodic payments are requested by AbroadLink but not made by the
Client, AbroadLink shall have the right to retain the Client's Original Works and suspend the
provision of Services until the outstanding payment is made. Services running under 30 days
will be invoice in full on completion.

An additional fee of between 15 — 50% plus VAT shall be added to the ordinary Service fees
where the Service needs to be provided within 24 hours of instruction.

Payment shall be made by the Client to AbroadLink by cheque, direct debit, bank transfer or
cash in the currency set out in the quotation. Cheques shall be made payable to AbroadLink
and sent to Paseo de la Castellana 40, 8" Floor, Madrid, 28046, Spain. The Client shall be
responsible for paying bank charges and/or any other additional charges.

Failure to pay any invoice in accordance with the terms hereunder, or other terms specified
in the Contract, shall entitle AbroadLink to suspend further work both on the same Order, and
on any other Order from you, without prejudice to any other right we may have.

6. Modifications to the Services

Client shall have the right, from time to time during the execution of the Contract, by notice in
writing to AbroadLink, to add, omit from, or otherwise vary the Services and AbroadLink shall
carry out such variations and be bound by the same conditions, in so far as they are
applicable, as if the said variations were part of the Contract. All the costs of such variations
shall be borne by Client.

Where AbroadLink receives any such direction which would occasion an amendment to the
Price, AbroadLink shall advise Client of the cost of any such amendment.

7. Delivery and notice

Delivery of the Work Products is deemed to have taken place on posting or delivery to a
carrier, or transmission by fax or internet, as the case may be, and the risk shall pass to
Client. However, AbroadLink will retain a copy of the Work Products and in event of there
being any loss or damage will forward a further copy free of charge.
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Any notice or other communication to be given under these T&C must be in writing and may
be delivered or sent by prepaid certified first class letter post, fax or e-mail. Any notice shall
be deemed served: if delivered, at the time of delivery; if posted, 48 hours after posting; and
if sent by fax or e-mail, at the time of transmission.

8. Intellectual Property

The Client is solely responsible for abiding all copyright laws in any or all countries of the
world. Therefore, the Client represents and warrants that it owns or is licensee of or is
otherwise lawfully entitled to possess, use, reproduce and translate the Original Works and
all components thereof, and that translation of the Original Works or other Services on the
same, and publication, distribution, sales or other use of the Work Products shall not infringe
upon any copyright, trademark, patent or other right of any third party. The Client agrees not
to hold AbroadLink responsible for copyright infringement through their use of AbroadLink's
Services or the use of any copyrighted material and will indemnify AbroadLink in respect of
any claims, proceedings, costs and expenses arising out of any infringement of copyright,
patent or other third party right.

Where documents, advertising and promotional material are to be used for normal business
purposes, it is accepted as standard business practice that all Work Products and copyright,
know-how and trade secrets therein shall remain the property (but not the risk) of AbroadLink
until AbroadLink shall have been paid in full for the Work Products and/or Services. However,
for texts which are published and sold in the open market, in the absence of a specific written
agreement to the contrary, copyright in the Work Products remains the property of
AbroadLink. Where the Work Products are known by AbroadLink to be intended for
publication, it is agreed that AbroadLink grants to the Client a licence to publish the Work
Products on a single occasion, in consideration of the agreed fee and when this has been
paid. Where copyright is assigned, this is likewise effective only on payment of the agreed
fee in full. Where work on a translation is started but the translation is not completed,
copyright in the incomplete translation remains the property of AbroadLink, and the
conditions applicable to assignment of copyright and those applicable to the grant of a
licence to publish shall be as specified above in relation to completed Work Products.

Notwithstanding all the above, the Client acknowledges that AbroadLink is the sole and
exclusive owner of all right, titte and interest in and to (i) all methodology, information,
software, and databases used producing the Work Products and/or providing the Services on
the Original Works, and (ii) any inventions, methodology, innovations, know-how and
databases developed by AbroadLink in the course of producing the Work Products and/or
providing the Services on the Original Works.

9. Confidentiality

Except as provided below, and (on our part) save as necessary in order for us to provide the
Services neither party may use any of the other party's Confidential Information.

Except as provided below, neither party may disclose to any other person any of the other
party's Confidential Information.

Either party may disclose the Confidential Information of the other:
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(i) When required to do so by law or any regulatory authority, provided that party
required to disclose the Confidential Information, where practicable and legitimate
to do so:

(a) promptly notifies the owner of any such requirement; and

(b) co-operates with the owner regarding the manner, scope or timing of
such disclosure or any action the owner may take to challenge the validity
of such requirement.

(i) To its (or any of its associated company's) personnel, sub-contractor’s
personnel or any person whose duties in connection with these T&C reasonably
require such disclosure, on condition that the party making such disclosure
ensures that each such person to whom such disclosure is made:

(a) is informed of the obligations of confidentiality under these T&C; and
(b) complies with those obligations as if they were bound by them.

This clause shall not apply to information which: (i) becomes generally available to the public
through no fault of the receiving party; (i) was independently developed by the receiving
party without access to the disclosing party’s Confidential Information; or (iii) becomes
available to the receiving party on a non-confidential basis from a source other than the
disclosing party, provided that such source is not prohibited from transferring the information
to the receiving party by any contractual, legal or fiduciary obligation.

The obligation of confidentiality contained within this clause shall survive termination of the
Contract howsoever caused and the parties agree that each party shall, upon request, return
or delete all documents and electronic media containing the other party’s Confidential
Information, including all copies thereof.

10. Services Warranty

AbroadLink represents and warrants to Client that: (i) it has the right to perform the Services
in accordance with the terms of these T&C; (ii) it will perform the Services in accordance with
customary industry standards although, such Services being the product of human
endeavour, AbroadLink does not represent that they shall meet the Client’s specific
requirements and shall be error-free; and (iii) all Services will meet reasonable commercial
standards, and, to this end, AbroadLink shall use all reasonable skill and care in selecting
translators, interpreters and other personnel used to produce the Work Products and perform
the Services. AbroadLink hereby disclaims all other representations and warranties, whether
express or implied, about the quality or fithess for purpose of the Services or the Work
Products including, without limitation, implied warranties of merchantability, unless expressly
set out in the Contract. Furthermore, AbroadLink does not warrant that or make any
representation regarding the use of the Work Products in terms of their accuracy,
correctness, reliability or otherwise.

11. Limitations on Liability
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We shall incur no liability to you for innocent or negligent misrepresentation by virtue of any
statement made by or on behalf of us prior to the Contract, whether orally or in writing, and
you shall not be entitled to rescind the Contract on the grounds of any such
misrepresentation.

Other than the death or injury to any person resulting from our negligence, AbroadLink shall
not be liable to the Client or any third party for any consequential loss or damage of any kind
(including loss of profit) nor for any claim against the Client by any other person or entity,
arising from or relating to Services or Work Products rendered by AbroadLink, regardless of
the nature of the claim or the form of the cause of action, and even if AbroadLink has been
advised of the possibility of such damages. Nor shall AbroadLink be liable for any claim that
any deliverable of the Services infringes the Intellectual Property Rights of a third party
where the infringement arises from materials supplied by Client to AbroadLink.

Other than for physical injury or death caused by a party’s negligence, notwithstanding
anything in these T&C to the contrary, the parties agree that each party’s aggregate liability
under these T&C shall not exceed, under any circumstances, the amount of fees paid to
AbroadLink pursuant to these T&C during the preceding three (3) month period or sixty
thousand euros (€60,000), whichever is the lesser.

AbroadLink does not accept any liability for translations undertaken over the telephone or by
fax.

AbroadLink will not be held liable for any loss resulting from a translation that has not been
proofread.

You must notify us within 15 days of delivery of the Work Products of any claim arising out of
the provision of the Services and/or the Work Products, together with full details of such
claim. In any event, we shall not be liable to you if you fail to notify us of any claim within a
reasonable time of delivery of the Work Products.

In the event of the use of the Work Products by the Client for a purpose other than that for
which it was supplied, the Client shall not be entitled to any compensation by AbroadLink,
and the Client shall indemnify AbroadLink against any loss arising as a result to AbroadLink,
in goodwill or otherwise.

You acknowledge that any Original Works and Work Products submitted by and to you over
the Internet cannot be guaranteed to be free from the risk of interception, even if transmitted
in encrypted form, and that we have no liability for the loss, corruption or interception of any
Original Works or Work Products.

AbroadLink takes no responsibility for stylistic errors in translations where no style guides
have been accepted or specified by AbroadLink in advance as applying. Both parties
understand that translation is not an exact science and no two translators will translate any
text in the same way as each other.

Times for expected receipt of the Work Products are approved at the time of Order (Delivery
Date). AbroadLink will use its best efforts to meet these deadlines but does not accept
liability for any delay in delivery. AbroadLink reserves the right to amend the Delivery Date
and will make all reasonable efforts to contact the Client if there is any change in the Delivery
Date.
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Client shall, within ten (10) business days of receipt of any finished deliverable of the
Services, notify AbroadLink in writing of any suspected defects or errors, including outright
mistranslation, omission, typographical error, grammatical mistake, or non-adherence to any
approved glossary or reference work, at which point AbroadLink’s liability will be no more
than to rectify any such alleged defects or errors, that we feel to be justified, free of charge
within a reasonable timeframe. At no time will such allegations delay payment. In the
absence of such notification Client shall be deemed to have accepted the deliverable of the
Services. Client shall not withhold acceptance because of any discrepancy which does not
significantly compromise the accuracy of any Work Products.

Client accepts that it is responsible for verifying that the Services are suitable for its needs.
Client shall supply all components, information and materials reasonably necessary to
enable AbroadLink to provide the Services.

Force Majeure:

Neither party shall be liable to the other for any delay in, or failure of, performance of its
obligations under the Contract if the delay or failure is due to an act of God, fire, inclement or
exceptional weather conditions, industrial action, hostilities, governmental order or
intervention (whether or not having the force of law), computer systems failure or any other
cause whatever beyond its control or of an unexpected or exceptional nature. In such cases
the party affected by the events of force majeure shall give prompt notice the other without
delay, indicating the circumstances, and shall use its reasonable endeavours to avoid or
remove the causes of non-performance. Force majeure shall entitle both AbroadLink and the
Client to terminate the Order affected by such event of force majeure, but in any event, the
Client undertakes to pay AbroadLink for work already completed.

uUrgency:

An additional payment in respect of urgent Services may be charged in accordance with
clause 5 above (15-50%). However, due to the fact that such urgency may preclude the
necessary time to check the Work Products, AbroadLink will not accept any liability for any
Work Products submitted on an urgent basis.

12. Indemnity

Client warrants, represents and undertakes that the materials submitted to AbroadLink shall
not contain anything of an illegal or libellous nature and shall indemnify and keep indemnified
AbroadLink (which for the purposes of this clause includes its owners, directors, officers,
employees, representatives, agents, successors, assigns and sub-contractors) from and
against any liability, losses, damages, costs and expenses, including all legal fees, arising
from:

1. AbroadLink's use or possession of any of the Original Works or materials
provided by Client in relation to the provision of the Services, including the
breach of any Intellectual Property Rights of any third party in or to any such
Original Works or materials.

2. The processing by AbroadLink of any data in the provision of the Services.

3. Any breach of the covenants, representations and warranties made by Client
in these T&C.
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Any other breach by Client of these T&C.

The performance of any Service under these T&C by either party.

The manufacture, advertisement, promotion, sale or distribution of any items

by Client.

7. Any taxes, duties, levies, tariffs, or like fees that may be imposed by any
government or collection authority upon the manufacture, advertisement,
promotion, use, import, licensing or distribution of the Original Works, Work
Products or product of the Services.

8. Any claim that any element of the Work Products and/or other product of the

Services infringes any copyright, trademark, patent or other proprietary rights.

oA

13. Entire Agreement, Amendment and Severability

If any part of these T&C is held to be unlawful, invalid or unenforceable, that part shall be
deemed severed and the validity and enforceability of the remaining T&C shall not be
affected.

These T&C, together with the relevant Order contain the entire agreement and
understanding between the parties relating to the subject matter hereof, and supersedes all
other prior agreements and understandings, both written and oral, between the parties with
respect to such subject matter. In the event of any conflict between an Order and these T&C
then the Order shall prevail.

No variation of the provisions of these T&C will be valid unless confirmed in writing by the
authorised signatories of both parties.

14. Waiver

No failure on the part of either party to exercise, and no delay in exercising, any right or
remedy hereunder shall operate as a waiver thereof, nor shall any single or partial exercise
of any right or remedy hereunder preclude any future exercise thereof or the exercise of any
other right or remedy.

No waiver by us of any breach of the Contract by you shall be considered as a waiver of any
subsequent breach of the same or any other provision

15. Dispute Resolution

The parties agree that they will attempt to settle any dispute arising out of these T&C by
negotiation between the parties.

Any disagreement with the accuracy of the Work Products or other Services must be
advised, in writing, within 10 business days of delivery.

Any dispute arising out of or in connection with the Contract, including any question
regarding its existence, validity or termination, the legal relationships established by the
Contract or any disputes regarding the accuracy of the Work Products or other Services that
cannot be satisfactorily resolved between the parties shall be referred to the X within a time
limit of 2 months from the date on which the original complaint was made. By the application
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and acceptance of these T&C, it is implicitly agreed, that the decision of the X shall be final
and binding on all parties involved.

16. Governing Law and Jurisdiction

These T&C and any Order (and any proceedings whereby one party might be entitled to join
the other as a third party) shall be governed by and construed in all respects in accordance
with Spanish law and the parties hereby submit to the exclusive jurisdiction of the Spanish
courts.

17. Lanqguage

If these T&C are translated into a language other than English, the English language version
shall prevail.

18. Expiration, Breach of Contract and Termination

These T&C shall expire when all the obligations of the parties under all Orders are complete.

In the event that Client breaches the Contract, AbroadLink shall have the right to terminate
immediately if such breach continues for 10 days after written notice, whereupon Client shall
pay the full Price provided hereunder for the Services completed and for all work in progress.
In the event that AbroadLink breaches the Contract, Client shall have the right to terminate
immediately if such breach continues for 10 days after written notice, whereupon AbroadLink
shall return to Client all Original Works and data supplied by Client together with all Work
Products that exist as of the date of termination. Termination shall not affect any accrued
rights and liabilities of either party.

19. Cancellation

If work is commissioned and subsequently cancelled, the Client shall pay AbroadLink either a
sum equal to the proportion of the complete fee which the work completed bears to the
original text/pages and a further sum charged on a time basis for preliminary research and
enquiries or shall pay AbroadLink some other compensatory sum to be agreed between the
parties. The work completed shall be available to the Client.
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